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Grand River Hospital’s Diagnostic Images Now Available in ClinicalConnect™

We are pleased to announce that diagnostic images contributed by Grand River Hospital to the
Southwestern Ontario Diagnostic Imaging Network (SWODIN) have been integrated with ClinicalConnect.

As a reminder, please use Internet Explorer 9+, Safari 6.0+, Google Chrome 20+ and Firefox 14+ when
viewing SWODIN images. To view diagnostic images, click the camera icon in the Radiology Module in
ClinicalConnect. Some Citrix corporate environments may not support compatible browsers so you may
need to launch SWODIN images outside of Citrix.

Thank you to the SWODIN team and Grand River Hospital for their assistance to integrate these diagnostic
images. To see the Integration Status Chart that provides an overview of all data available in
ClinicalConnect, please visit http://info.clinicalconnect.ca/integration. eLearning Tutorials for most
modules and functionality in ClinicalConnect can be viewed by visiting
http://info.clinicalconnect.ca/CC/elearning.

ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO)
Program, funded by eHealth Ontario. Health Information Technology Services (HITS), a division of
Hamilton Health Sciences, is the Solution Provider deploying ClinicalConnect across the four South
West Local Health Integration Networks. The cSWO Program is foundational to eHealth

Ontario’s commitment to integrate electronic health information for all Ontarians.

The Centre for Family Medicine Family Health Team (CFFM FHT) eHealth Centre of Excellence is

the Change Management and Adoption Delivery Partner (CM&A DP) for the Waterloo Wellington Local
Health Integration Network, and is responsible for the deployment of cSWO Program services. Our role is
to work with local health service providers to facilitate the business and technical adoption of cSWO EHR
Program solutions and standards into the regular delivery of care. If you have questions, please contact us
at:

The CFFM FHT eHealth Centre of Excellence
communications@ehealthce.ca | 226-336-9885
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