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Health Report Manager — All hospitals in South West Ontario now integrated!

We are pleased to announce a major milestone has been achieved with the successful integration of Health Report
Manager (HRM) with St. Joseph’s Health Centre Guelph in south west Ontario (SWO), as of Monday, November 19,
2018. With this successful integration, all 74 hospital sites — 100% - in SWO are sending reports through HRM. SWO is
the first region in the province to have all of its hospitals integrated with this important digital health solution. HRM is a
solution that enables sending facilities (hospitals and specialty clinics) to securely deliver medical record reports and
diagnostic imaging reports into clinicians’ certified electronic medical records (EMRs).

For a list of all hospitals and specialty clinics integrated with HRM and the reports that they are sending, visit
OntarioMD’s website: https://www.ontariomd.ca/products-and-services/health-report-manager/sending-facilities

The connecting South West Ontario (cSWO) Program, in collaboration with OntarioMD, and the cSWO Change
Management & Adoption Delivery Partners (CM&A DPs), continue to work with local clinicians to implement HRM in
their practices so they can receive patient reports directly to their EMRs. Currently, across SWO, there are over 2,500
clinicians connected to HRM.

eHealth Centre of Excellence is the Change Management and Adoption Delivery Partner (CM&A DP) in Waterloo
Wellington Local Health Integration Network and is responsible for the deployment of cSWO Program services. Our role
is to work with local health service providers to facilitate the business and technical adoption of cSWO EHR Program
solutions and standards into the regular delivery of care. If you have questions, please contact us at:
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