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We are pleased to announce recent successful integrations of Hospital Report Manager (HRM) with ten hospital sites in 
south west Ontario (SWO).  This brings the total of successful go-lives in SWO to 39.  HRM is a solution that enables 
sending facilities (hospitals and independent health facilities) to securely deliver patient records into clinicians’ certified 
electronic medical records (EMRs). HRM is also sending eNotifications (electronic messages whenever a patient is 
admitted or discharged from a hospital’s Emergency Department or an in-patient unit) and Ontario Telemedicine 
Network telehomecare reports to an increasing number of regions in Ontario. 
 
Recent Go Lives from August 24 to October 29, 2015, include: 
 

 Alexandra Marine and General Hospital (Goderich) 

 Cambridge Memorial Hospital  

 Groves Memorial Hospital (Fergus) 

 Guelph General Hospital 

 Huron Perth Healthcare Alliance  

 Clinton Public Hospital Site 

 St Marys Memorial Hospital Site    

 Seaforth Community Hospital Site    

 Stratford General Hospital Site  

 North Wellington Health Care 

 Louise Marshall Hospital (Mount Forest) 

 Palmerston and District Hospital  
 
The connecting South West Ontario (cSWO) Program, in collaboration with OntarioMD, and the cSWO Change 
Management & Adoption Delivery Partners (CM&A DPs), continue to work with the remaining acute hospital sites across 
south west Ontario to integrate HRM. Outside of south west Ontario, there are already 75 locations live on HRM sending 
more than 400,000 clinical reports a month to clinician EMRs. 
 
The four CM&A DPs and OntarioMD’s field team are working with clinicians to implement HRM in their practices so they 
can receive patient reports directly to their EMRs. Currently, across south west Ontario, there are over 435 clinicians 
connected to HRM. 
 
The Centre for Family Medicine Family Health Team (CFFM FHT) eHealth Centre of Excellence is the Change 
Management and Adoption Delivery Partner (CM&A DP) for the Waterloo Wellington Local Health Integration Network 
and is responsible for the deployment of cSWO Program services.  Our role is to work with local health service providers 
to facilitate the business and technical adoption of cSWO EHR Program solutions and standards into the regular delivery 
of care.  If you have questions, please contact us at: 
 
Michelle Maw, Communication Specialist  
Michelle.maw@ehealthce.ca | 226-336-9885 ex. 261  
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