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As part of the Evidence2Practice Ontario (E2P) program, the eHealth
Centre of Excellence is providing change management at no cost

to support clinicians with the implementation and optimal use of Health
E2P tools.

If you have any questions, please reach out to EMRtools@ehealthce.ca and we will be

happy to help!
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A. Import the Custom Forms

1. In PS Suite EMR, from the % PSSuite® EMR (TEST) - X

. File Settings Reports Messages Window Help - @
Records WIndOW, Dr. Catherine Luangxay

choose Settings > Edit Logout | Appointments | Patients Inpatients Clients | Address chk| Handouts Messages
Custom Forms.

% Patient Record - Test, Twilight
File Edit Style Settings Patient View Data Letter 2

Choose Patient — Edit Stamps...

Edit Custom Forms...

Edit Searches...
Edit Cohorts...

Edit Reminders...

2. Inthe Forms window, % Forms X
H Fil
from the File menu,
New Custom Form... Ctrl+N §
Create Encounter Assistant
Choose Import Form(S). New Encounter Assistant... Ctrl+Shift+N A
Edit Form Ctrl+E Create Form
Rename Form Ctrl+R Edit Form
Duplicate Form Ctrl+D Duplicate

Deactivate Form

I Import Form(s)... I

Export Form(s)...
Show Revision History...
Show Deactivated Forms...

Restore from Automatic Save

3. Navigate to your computer’s desktop and double-click the folder that contains the
custom form files.

4. Click the custom form(s) in the list that you want to import.

5. Click the Choose button. If you are importing multiple forms at once, and depending on
the speed of your computer, the import may take 30 seconds or more.
A message will prompt you when the import is successful.

|
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Optional Toolbar Customization
By default, the tools open as ‘pop-up’ windows. Selecting and saving this checkbox will

default the launching of tools directly into the progress notes section.

1. Navigate to
Settings and
select Edit
Custom Forms

2.In the search
bar, type in “E2P".

Search for the
form titled:

“E2P - Toolbar”
Click “Edit Form".

In the pop-up
window, choose
Basic Editor.

Select the box
“Enable toolbar
buttons to insert
tools directly into
patient chart”

Click “Checked"” in
the box on the
right.

\'.
File
Pﬂl-.r show forms containing: e 2p toolbar Create Encounter Assistant
EZP :Too;bar I Create Form
| Edit Form |
Duplicate
x|

With permission from TELUS Health, you can view and edit this form
using the basic editor. The basic editor allows you to change default

selections and add keywords.

Enter License Key for Full Editing { Yes - Use the Basic Editor

Zoom: | 125%

2 | HeartFailure | “3.73¢ .5 [ Diabetes ot s | Anxiety & st Futemd. (T Copp ) Last o

£2P version bundle 4.2 57 General

Toolbar settings Demagraphics

[ Enable toolbar buttons to insert tools directly into patient chart” | o 7 Calaiated

Pronouns

Current User
Current Doctor
Patent Doctor
Referring Doctor
Family Doctor
Profie
‘Address Book Entry
Fax Cover Page

® Pabent Preperty...

% ST Wil BpPIY 0 B Users

Name Value
et Enabla tocbar button

T E——— ]

ey viord for Seacton |
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B. Import Flowsheet

6. In PS Suite EMR, from the
Records window, choose

File Edit Style Settings Patient View Data Letter ) [

. ¥ Test, Twilight
View > Show Flowsheet.
V¥ Show Demographics Ctrl+D
Hide Resolved Problems
Show Last Renewal and Update Dates
< Hide Profile Ctrl+W
Hide Reminders Toolbar Ctrl+Alt+W
= Show Table of Contents Ctrl+Shift+T
| >~ Hide Attached Messages Alt+Shift+M
4 Show Lab Table Ctrl+T
= Show Flowsheet F1 E
7. Click File > click Utilities > EF'I-" Floshestfor Tlant fet |
| File View
then Choose Import Add Flowsheet for this Patient
Flowsheet Template. Add Global Flowsheet Ctrten FoTorMyRTESt -
] Rename This Flowsheet | I
i Delete Flowsheet -
4
Print... Ctrl+P {
| Utilities 24 Import Flowsheet Template...
| Export Flowsheet Template...
| Export as Tab Delimited...
[ Export as HTML...
i
i Remove Field(s) Add Field... Fill From Another Flowsheet...

8. Navigate to your computer’s desktop and double-click the folder that contains the
flowsheet files.

9. Click the flowsheet(s) in the list that you want to import. The flowsheets will be
“.flowsheet" files.

10. Click the Choose button. The import may take 30 seconds or more. A message will
prompt you when the import is successful.

www.E2P.ca ¢ EMRtools@ehealthce.ca 4
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C. Set Up Reminders

1.

In PS Suite EMR,
from the
Records
window,
choose
Settings > Edit
Reminders.

12. Click New

Reminder at
the bottom.

13. Enter “E2P

Toolbar” as
the name for
the reminder.
Then click Add
Line.

File Edit Style Settings Patient View Data Letter

WV TEST, Paula

Edit Stamps...

Edit Custom Forms...
Edit Searches...

Edit Cohorts...

Edit Reminders...

Edit Reminders of Paula TEST
No known

New Alert for Paula TEST...

Patient prg Q Increase Text Size

Flu Shot Q Decrease Text Size
Needs BP Grreor

E2P Tool Installation Guide
TELUS PS Suite EMR

) Z

New Quick Individual Reminder for Paula TEST...

Ctrl+1

Ctrl+!

= Edit Reminders
Edit

Remnders

2270 GreenSrook OR.TS -
1A8-COVID-19 Toobar

AFHTO Opicid Only PSS Front..,
AFHTO Opigids

alan depression temp reminder
Man - Greanbrook Nursng Test
alan test angela holdbrock

alan test smoking reminder
Alan toolbar 1.0

Andrew Street FHO Toolbar T.
amprioe toobar

ASA Candufates

atypical antipsychotic bw remi...
av

AV disbetes test

beimont test

bipolar trading
Bisphosphonate test

CDM - Reminder

CEP Falls Toobar

CEP Fall Toolbar Reminder
Chronic Non Cancer Pain CHC...

Cond_BMD-Osteopoross Oste. .

v

T —

TSI

% Edit Reminders
Edit

En Reminder Name 2P Toobar

Reminders

1AB-COVID-19 Toolbar

AFHTO Opioid Only PSS Front...
AFHTO Opioids

alan depression temp reminder
Alan - Greenbrook Nursing Test
alan test angela holdbrook

alan test smoking reminder

Alan toobar 1.0

Andrew Street FHO Toolbar T...
arnprior toolbar

ASA Candidates

atypical antipsychotic bw remi...
AV

AV diabetes test

beimont test

bipolar tracking

Bisphosphonate test

CDM - Reminder

Chronic Non Cancer Pain CNC...
CND OHT IFMT - Frailty Remin...
Cond_BMD-Osteoporosis Oste...

Delete Line

Indent Line ->

WWW.E2P.ca e

EditLine...

‘

<-Outdent Line

EMRtools@ehealthce.ca
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14. Click Other >

Current User
Initials >
contains >
enter PSS
initials.

15. Click Show

Custom Form
or Stamps and
select

“E2P -
Toolbar”. Then
click Done to
save your
work.

E2P Tool Installation Guide
TELUS PS Suite EMR

% Add Search Criterion

Demographics

Patient Profile

Vigits

Vitals

Immunizations
[Treatment

Allergies

CPP Problems

CPP Past Medical History
CPP Family History

CPP Risk Factors

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscelaneous Letters
Medical Report

Custom Forms

Cohorts

Pending Tests/Consults
gills

Appointments

All Text Notes

|

Restrictions

Mested Reminder
Scoring

= Edit Reminders
Edit

Enter search text>

Current Doctor Initials
Current Liser's Role
I

|
Today's Date
5
is not
is empty

is not empty
starts with

ends with

Reminder Name: E2P Toolbar

Reminders

1AB-COVID-19 Toolbar

AFHTO Opioid Only PSS Front...
AFHTO Opioids

alan depression temp reminder
Alan - Greenbrook Nursing Test
alan test angela holdbrook

alan test smoking reminder

Alan toolbar 1.0

Andrew Street FHO Toolbar T...
arnprior toolbar

ASA Candidates

AV

AV diabetes test

belmont test

bipolar tracking
Bisphosphonate test

CDM - Reminder

Chronic Non Cancer Pain CNC...

Cond_BW-Bariatric Surgery M...

atypical antipsychotic bw remi...

CND OHT IFMT - Frailty Remin...
Cond_BMD-Osteoporosis Oste...

contains the word Py
|does not contain the word
does not contain

Lurrent User Initials contains CL

Delete Line

Indent Line ->

v |Comments:

() Show Intervention as Reminder:

(@) Show Custom Form or Stamp:
Priority:

Delete Reminder

WWW.E2P.ca e

(O High (scan daily)

Edit Line...

| E2P - Toolbar

VI

(® Medium (reminder report)

O Low (next visit)

Cancel Add

Add Line

<- Outdent Line

(O Ignore (do not evaluate)

EMRtools@ehealthce.ca
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D. New Tool Version Process

After you have downloaded the updated tool package, follow these steps to import the tool

into the EMR.

Heart Failure Management Tool - Version 3.0 Update
Before using the updated Heart Failure Management Tool, you must complete the form

customizations and localization settings for certain features to work.

1. Navigate to
Settings and
select Edit
Custom Forms

¥ TEST, Paula

Edit Stamps...
Edit Custom Forms...

Edit Searches...
Edit Cohorts...

Edit Reminders...

Edit Reminders of Paula TEST
New Quick Individual Reminder for Paula TEST...
New Alert for Paula TEST...

File Edit Style Settings Patient View Data Letter =) [F

Patient prq Q Increase Text Size Ctrl+

EL Decrease Text Size Ctrl+1

Needs BP trcar

2. In the search
bar, type in “E2P Fle
HF”.

Oniy show forms containing [E2P HF

I Create Encounter Assistant

window, choose
Basic Editor.

3. Drag the button
scroll bar to the
center to reveal

fy_Taxt_VilalN YHA" text_of latesi

[EZF - HF - Main Form ToolkTPes vI.0.0
E2P - HF - Main Form Toolkit PSS v1.1 Create Form
E2P - HF - Management Plan PSS
£ 1¢_Vurapnen o8 1100
E2° - HF - Management Plan PSS v1.1

SeG rCh fOI’ the E2P - HF - Medication Module PSS Duplicate

. . E2P - HF - Medication Module PSS Duplicate

form titled: E2P - HF - Medication Module PSS v1.0.0
E2P - HF - Medication Module PSS v1.1

u — - Vil E2P - HF - Patient Care Plan and Resources PSS

E2P HF VISIt E2P - HF - Patient Care Plan and Resources PSS v1.0.0
E2° - HF - Patient Care Plan and Resources PSS v1.1
o
Form PSS E2P - HF - Review Patient
. E2P - HF - Risk Factors
H u ” - -

Click “Edit Form".  — 1
E2P - HF - Visit Form PSS 2nd corrupted
E2P - HF - Visit Form PSS Branch Diego QA
E2° - HF - Visit Form PSS Branch Tirth

In the pop—up E2P - HF - Visit Form PSS Corrupted
E2P - HF - Visit Form PSS Last saved before error —
E2P - HF Dx coding tool

the “form settings

Form seitings - customization and focalization s eitings

— customization
and localization
setting” window.

ms08" Jatest_text_value
ms63" latest_text_value

Please ensure to

pull the bottom

imaging referral targots
W wevsie [l custom form

W vebsie W custom torm
W vebste W custom form

right up to reveal

Zoom: | 125%
o |
A
=B
.pecify_Text_Vitar @Hidiagnosis” text_of_latest .
B g
=
- E
® g
NI
=4
@
=
@
o Go0gE.CB t
2013 Lab Requisiton m
resource nam s
mmmmmmmmm
B e ooRes
Loo- @ CroncaiRehetieTenglate
resource name $1 e anc
resource nama ® ONOP_Acton Plan
® CNCP_Adverse_Chidhood
resource nam ® ONCP_Demographic_and_Socal
® o Fs
® ONCP_funcsoc
® ONCP_Medial Consuts
." ® O M he

the editor settings.

To customize the SOAP note stamp to a different stamp follow these instructions.

WWW.E2P.ca e
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If you would like to use the default stamp developed by E2P, please skip this step.

1. Click on the
custom stamp
box.

In the window on
the right, scroll
down to the line
for “Checked".

Then click on the
box next to it to
check it off.

Form settings - and k settings |
Changes MU ST be made and saved in form editor mode. Customizations will be reflected site-wide for all users

Enable only ONE checkbox 1, Select option 2. Stamp name

urce must be i
Default £ 2P stamp will be selected otherwise None (Al Scribe)
dis
X
X

Fronouns
Current User
Current Doctor
Patient Doctor
Referring Doctor
Family Doctor
Profie
Address Book Entry
Fax Cover Page

@ Patient Property...

@ Patient Search...

& Dabiant Damindar

Fed  000m@

Name

[Showr Edt Text Border
Inciude 1In Printout
[Compact Stamp Text

I LI‘.'. ;

Graph As
(Graph Date Feld 1d
Resource Name

Tsb Order o
Badc o

Checked

fm]

D 4m
[Keyword for Selection |

[Event Triggered undoUserEdisinLaunchMode

[Custom Height s

2. Stamp name

e Clickonthe
corresponding
blank box.

On the top right
half of the
window:

e Scroll down to
the Stamps
list and search
for the stamp
you would like
to embed.

Then on the
bottom right half
of the window:

e Scroll down to
the line for
“Text".

e Then enter the
name of the
stamp you
wish to add.

—pecily_Text_Vital @Hfdiagnosis -1ext_t

Form settings - customization and localization settings

Changes MUST be made and saved in form editor mode. Customizations will be reflected site-wide for all users

Enable only ONE checkbox 1. Select option

2. Stnmi name

M custom stamp
Il None (Al Scribe)

Resource must be completed if customizing

Default E2P stamp will be selected otherwise

XX

Ll
B [ st E
® assisstive_devices
- ® bp
— ® Breast_Cancer_Screening_Refused
ma | o B
i3 ® chal
® Chol_and_RSG
3 ® CHOL_RBS
-] @ ChronicPainRef etterTemplate
LI e ane
[ & CNCP_Action_Plan
@ ONCP_Adverse_Chidhood
® CNCP_Demographic_and_Social
® CONCP_FS
® CONCP_funcsoc_hx
® ONCP_Medical_Consuits
® CNCP MH hx
Hame Value
Colour [Biack
Visble 0
Opaque 10
Evant Hardiers
ooty Text
SacticolD saliog
Text chi < |
Font Name Helvetica
sze s
Sty pan
width e
Racusirad al

If you are using Al Scribe, you may wish to disable the stamp functionality.

www.E2P.ca ¢ EMRtools@ehealthce.ca
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wish to add.

e s I oo
Click on the box Form seitings  cus and | o | o | Ot
Changes MU 5T be made and saved in form editor mode. Customizations will be reflected site-wide for all users. T Patient Doctor
for © 5 2 ReferingDocor
o Enable only ONE checkbox 1. Select option 2. Stamp name — : ;‘:’::M
None (AI SCrlbe) R must be if [ custom stamp ™ £ Address Book Entry
Default E2P stamp will be selected otherwise B .7 Fax Cover Page
& 3 e
. = e
In the window on Referrltargets
. 1. Select Type 2. Input display label 3. Add Resource Name (website or custom form) e Valoe
the right, scroll o el e e 8
down tO the Iine : \M.-:::e M custom orm liabs 2013 Lab Requisition Compact Stamp Text 10
website [l custom brm Iabel resource name Graph As
for “Checked". M vebste W custom brm isbel resource name E:z:::“’ ]
imaging referral targets Tab Orde: o‘_
W website [l custom form el resource name -
| | we:siln | | Du:um :rm :::l resource name Checks SE
Then CIiCk on the M vebsite W custom form iabel resource name :\f::g':;:“‘“‘ — T
box next to it to . ’
check it off.
To customize the form resources, follow these instructions.
To set a website referral or Imaging referral targets, follow these steps:
. Form setti - cL ization and | settings | : Pronouns
]' SeIeCt Type' Changes MUST be made and saved in form editor mode. Customizations will be reflected site-wide for all users I
Click on the box — =
for website 1. Select option 2. Stamp name
¢ Inthe window
on the right, Referral targets
1. Select Type 2. Input display label 3. Add Resource Name (website or custom form)
scroll down to o
. website [l custom form label resource name
the line for W websie M costomfomlabel resource name
" " M website Wl custom form label 18S0UICe Nname
CheCI(ed ° M website W custom form label resource name
e Then clickon imaging referral targets e LK ]
B vebsite Wl custom form label resource name
the box neXt to W vebsite Wl custom form label resource name
it to check it B B
off.
H Form settings - cu and | settings = &7 Pronouns
2. Inpl‘It dlSpIGy Changes MUST be made and saved in form editor mode. Customizations will be reflected site.wide for all users ‘ ||
Name Value
label
. 1. Select option 2. Stamp name
e Click onthe .
label box.
In the window on Referral targets
th . ht " 1. Select Type 2. Input display label 3. Add Resource Name (website or custom form)
erl SCro M website M custom form “ resource nam -
g ! . M website [l custom form label r:::m: n:mz 7“‘. EETE -
down to the ||ne M website [l custom form label resource name
" " M website Ml custom form label resource name
for “Text”. M websits [l custom form label resource name *
e Thenentera imaging referral targets s
M vebsite [l custom form label resource name
name fOI’ the M website Ml custom form label resource name
referrql you M vebsite [l custom form label resource name

www.E2P.ca ¢ EMRtools@ehealthce.ca
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down to the line

for “Text".

e Thenentera
name for the
referral you
wish to add.

3. Add Resource Form settings - and | settings ‘ | z v ;'a;:::u
. Changes MUST be made and saved in form editor mode. Customizations will be reflected site-wide for all users I — —
Name (website or
custom form) P B
e Click onthe
resource Referral targets
1. Select Type 2. Input display label 3. Add Resource Name (website or custom form)
nCIme bOX M website Wl custom form Diuretic Regimen |resaul:e name |
. M website Wl custom form label resource name W
In the WIndOW on W website [l Lus:nmlovm label resource name .
. W website [l custom form label resource name
the ”9ht: SCfO" B website [l custom form label resource name
dOWI’\ tO the Iine imaging referral targets
" " M vebsite [l custom form label resource name
for TeXt . B website W cusiom form label resource name
B vebsite custom form s resource name
e Then enter the o Memmem
link for the
referral you
wish to add.
To set a custom form referral target follow these steps:
]. SeleCt Type: Form settings - i anq' ?enings . ‘ : F"::;'s
Changes MUST be made and saved in form editor mode. Customizations will be reflected site-wide for all users
Click on the box e =
for custom form. 1. Select option 2. Stamp name
e Inthe window S
On the I’Ig ht, Referral targets
1. Select Type 2. Input display label 3. Add Resource Name (website or custom form)
SCFO|| dOWﬂ tO B website M custom form Diuretic Regimen https //decongest ca/
. W website I mm label resource name
the line for 0 websuem Iabel resource name
" " W website M custom form label resource name
CheCI(ed . M website [l custom form label resource name
e Then clickon imaging roferraltorgots | EE e |
I website Ml custom form label resource name
the box next to M website I custom form label resource name
. . B website [l custom form label resource name
it to check it L
off.
2. Input dlSple Form settings - |n§' settings ‘ | ‘Z Pronouns
Changes MUST be made and saved in form editor mode. Customizations will be reflected site-wide for all users
label o o
e Click onthe P -
label box.
In the WindOW On Referral targets
. 1. Select Type 2. Input display label 3. Add Resource Name (webs ite or custom form)
the r|ght, SCFO|| . website [l custom form Diuretic Regimen https://decongest ca/
B website M custom form resource name ft uckeo |

B website [ custom form label resource name
M website [l custom form label resource name
B website [l custom form label resource name
imaging referral targets

M website M custom form label resource name
W website [l custom form label resource name
M viebsie [l custom form label

resource name

WWW.E2P.ca e
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3. Find the form
name:

Go to the forms
search bar, select
the custom form,
right-click, and
choose "Rename
Form.

Copy (Ctrl +C) the
form name. Then
click cancel to
close the window.

Navigate back to
the HF Tool form
settings window.

File

Only show forms containing | weight log |  create Encounter Assistant
[CHF Sept 2017 for demo only

Heart Failure Visit Tool QBIC - new layout Create Form

Heart Faiure Visit Tool QBIC - originallayout 1

HF layout example 1 Edit Form
Paliative Form Edit Form Duplicate

e [ ]

QBIC Congestive

laBic Congestive H Duplicate Form
QBIC Congestive H Deactivate Form
QBIC Congestive Heart Failure CHF (N_Hastings)
QBIC Heart Failure HF - Dr Spanglet
SC_HF_Layoutvital

& Progres
o Re 0 What is the new name for "HF Weight Log'?

0K 1 Cancel

SN Y

3. Add Resource
Name

Click on the
resource name
box.

In the window on
the right, scroll
down to the line
for “Text”.

Paste (CTRL +V)
the name of the
referral you wish
to add.

Form settings - customization and ization settings ‘ Name Vake
Changes MU ST be made and saved in form editor mode. Customizations will be reflected site-wide for all users =

2. Stamp name

m _resource on =
Referral targets
1. Select Type 2.Input display label 3. Add Resource Name (website or custom form) =3 U Weght g

' website [l custom form test www ehealthce ca 2

M website M custom form google rwww.google.ca

M website B custom form Weight log HF Weightiog —— —— —— ~ "~ "7

W website [l custom form label HF Weight log

W website [l custom form label resource name

imaging referral targets

M website W custom form label resource name
W website Wl custom form label resource name
W website [l custom form label resource name

Navigate to the
top left corner to
save your work!

Or use your
keyboard CTRL +S
to Save.

§ H Edit E2P - HF - Visit Form PSS

File Edit Custom Form
Save Ctrl+S  Text Vital'NYHA"text of latest
Test Print Ctrl+P

Utilities > m settings - customization and locali:

1ges MU ST be made and saved in form editor mode.
Close Ctrl+W

www.E2P.ca ¢ EMRtools@ehealthce.ca 1
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A. Tool Feedback

We would love to hear your feedback! Users are welcome to share their thoughts and opinions
regarding the tool. We've also included the ability to share your feedback anonymously or you
can also include your email address if you would like to be contacted in the future.

*Links can be found at the footer of each module next to the usage analytics link

B. Overview of Usage Analytics

The eHealth Centre of Excellence tracks usage to understand the extent to which our tools are
being used. We are committed to protecting the data we are collecting and sharing. With our
EMR usage analytics program, we collect general information about your usage (e.g. clinic
name, name of tool used, date of usage, clinician type, anonymized clinician ID, and
anonymized patient ID). There is absolutely no Personal Health Information (PHI) collected
by usage analytics, and no assessment of clinical knowledge or expertise is made. Information
collected by usage analytics may be shared with external organizations, such as funding
bodies and evaluators, to support program evaluation, sustainability, and future funding
opportunities.

Participation in usage analytics is optional and you may withdraw your participation at any
time. However, your participation ensures that E2P tools are meeting the needs of frontline
clinicians. You would be supporting the meaningful adoption of clinical guidelines, as well as
the development of future tools and updates. It's an easy way to support quality improvement

- you don’'t have to do anything!

For more information, please contact privacy@ehealthce.ca or see our privacy statement. If

you would like to learn more about our EMR usage analytics program and the benefits of

participating, please visit our website.

E2P brings together multi-disciplinary, cross-sector expertise under the joint leadership of the Centre for Effective
Practice, eHealth Centre of Excellence, and North York General Hospital. Funding and strategic guidance for E2P is
provided by Ontario Health in support of Ontario’s Digital First for Health Strategy.

NORTH
B
Health

Making a World
of Difference

Y ad
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