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I Evidence2Practice E2P Heart Failure Tool

Disclaimer
Please allocate 30-60 minutes for this installation process and note that it is
crucial that ALL lab results are added to optimize functionality. The change

management team at the eHealth Centre of Excellence (supporting the E2P
program) would be happy to help if you require assistance with installation. H ":h
Please reach out to EMRtools@ehealthce.ca to schedule a time. ea
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Introduction

Configuring the tool involves 2 main activities: 1) creating lab values and 2) mapping those
values in the form.

Creating the lab values is a fairly simple process, oftentimes, you may already have some of
these lab values already created so you may be able to skip the steps. Some values are specific
to the E2P tool and are intended to support the clinical workflow by enabling the date the tool
was last completed to be tracked and pulled to the current visit with the patient.

The purpose of mapping the lab values is to enable lab results to be pulled into the tool
automatically allowing you to review all relevant labs quickly and easily during a patient
appointment.

www.E2P.ca ¢ EMRtools@ehealthce.ca 1
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Downloading the E2P Tool

You do not need to have administrative privileges to download the tool.

F2 |~
F3
F4
Fs
Fe |2
Cirl+F10

AleF2
F7
CtrisF11
F9
CirieFg

= |G

From the Accuro EMR click on Fie Configure Provisers
. Scheduler Patient Summary
the Accuro target menu icon — Patient Appointment View
Quick Patient Documents View
(insert icon). Repore G Pt
Biling Quick Patient Actions
Users Search Family Link
Select Tools followed by Form Heb —
cDs lew Patient Tasks
Editor to launch the form editor Contiaurston New CinicalNote
. Open Chart Sheet
window. Batch Chart Sheets
Automated Chart Sheet Printing
Form Editor
Template Wizard
+ Update
ACCURO®
_@_ EMR
<
Within the Form Editor, click the E“
+  |Import Form from File
top left Tools button and select Ge | ExpontFomtoFae
the Publish/Download option. (@ Pubisn/Downoss | ¥
¢° Configure vl
— rdviA

The Form Publisher window will open. To find the tool:
1. InRed, you enter “E2P” into the search bar, then click the magnifying glass to search.

v | Category ' Standard

2. Search and select “E2P — HF — Heart Failure Tool” in the list, shown in Green.
3. Finally, click Download to import it into your Accuro EMR, shown in Purple.
Form Publisher
Repository | Default -
Download Forms  Publish Forms
E =
Specialty --All-- -
Publisher —Al—- ~ Category Standard Forms ~
Form Description Speciaty Date Publisher Keywords
J[E2P_HF _ Heart Faiure Tool |in development |General |2023-8ug-28
E2P - HF - Patient Resources |in development |Genera\ |2023—Aug-22 ehealthcoedev | chf, hf, heart fail.. | »

Step 1: Configuring the Lab Results

1. Navigate to the EMR menu option then select Encounter notes.

Day Sheet | Encounter Notes | Virtual Chart

| Medications | Patient information |

a

03/22/2023 @ @ Test, Bradley v

2. Select atest patient, which will reveal the notes, standard forms, and the lab section where

the normal labs are listed.

WWW.E2P.ca e
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a) Add to Existing Lab Tests
For users who have installed other E2P tools, the lab tests: E2P_MGMT & E2P_Labs may have
already been created. Users will still be required to add the lab values to the lab tests.

1. To manage Lab Tests, click on the green plus button.

Labs 1] ;iﬁ@/f By Tests v

2. Search for “E2P_MGMT" in the lab tests list on the left.
3. Click the pencil icon to edit the lab test.

< Lab Tests =

Selecta Test Name:

4

~ |||E2P_MGMT (Manual, Text)
GAD-T (Optimed, Numeric)
PHQ-% (Optimed, Numeric)

CHOL Panel (Optimed)
Custom Test (Manual)
E2P_Labs (Manual)

EZP Labs1 (Manual) 7l
E2P_MGMTZ (Manual)
eGFR (Manual)

HbBA1C (Manualy
HbBAIC (Manual)

"ozl :

o

s

555

4. The following are the values you will need to be added for the E2P Heart Failure Tool:

Lab Test: E2P_MGMT
Lab Value Naome | Result Criteria
E2P_HF Source: Manual
Data Type: Text
5. To add the remaining lab values:
6. Click the green plus sign to add the Lab Value.
a. Click New and title it “E2P _HF".
b. The Edit the Result window should open, enter the details from the table above.
c. Then click “OK".
d. Select the “E2P_HF" line and click “OK".
7. Then skip to mapping the lab values to the form.

www.E2P.ca ¢ EMRtools@ehealthce.ca 3
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b) Create New Lab Tests

E2P Heart Failure Tool

Installation Guide Accuro QHR EMR

If the lab results do not exist, you will need to manually create them for the tool to function

properly.

1. To manage Lab Tests, click on the green plus button (*Lab Test in Accuro represents a

Group of Test Results).

2022-Apr-11 at 1:15pm
B Test

DRE®

[} 2020-Sep-24 ot 9.45am

Past
2022-Aug-12 at 12:00pm
Notes
B Test
0 2021-Jun-30: Ocea

Consutation
BTest 2021-May-06: Note
0 Provider: Test, Bradiey

2021-Apr-29: Ocean: Referral to DEMO SCA Medical Cinic (OSCAR) - General Surgery

Lab Test: E2P_MGMT

To create the first lab test,
Click the green plus
button.

Then Enter the name for
the new Lab Test:

“E2P_MGMT".

Then click OK.

This should open the Edit
Lab Test Window.

Click the green plus sign
to add the Lab Value.

FO[E][6] [ Br [®R]L]&] [ ownn
w History of Problems @
None Recorded
= Active Medications
_ |E| |none Recordea
3% z
w External Medications  © 7

fuaxetine HCL 20 mg/S mi (4 mo/m) Ora!
Solution, Oral [

w SurgicalMedical History @
None Recorded

Allergies =
None Recarded

w Immunization Schedule rd

ione Recorde
L & ByTests v

Select a Test

Lab Tests

All Tests (Ma

Antenatal Visi
Blood_Panel (1
BP (Manual)

Enter the name of the new Test:
£2P_MGMT|

ric)
d, Numeric)
imed, Numeric)

[ i [

meric)
meric)
Optimed, Numeric)

CHOL Panel (Optimed)
Custom Test (Manual)
E2P_MGMT (Manual)
eGFR (Manual)
HBA1C (Manual)

G
(1)

se (2hr) (Optimed, Numeric)

eGFR (Optimed, Numeric)

Total Chol. / HDL Ratio (Optimed, Numeric)
LDL (Optimed, Numeric)

Na (Optimed, Numeric)

HGB (Optimed, Numeric)

o]

&

E2P_MGMT

Test Results

Edit Lab Test -

WWW.E2P.ca e

Source Manual

Source Code

Category Default

[} oo
LOINC Number L

oK Close
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Creating the Lab Value: E2P_HF

From here click @ Lab Resut Search [x]
New Title it:
Result Source Data Type Units.
“E2P_HF".
(Value of
completed, so the
Input

form can pull the
last done date.)

'@' Enter the name of the new result
& oo vr

Primary Resutts Only
[ Show Lab Test €

Creation Date Range

From MWDDNYYYY|  To MMDDNYYYY o

New 0K Cancel

Edit the Result hd — Edit Result =

window will open. sowceffraria——]

H . S Codi
Enter the following: puree Code
Data Type: O Numeric o There are a couple rules to keep in mind
° N - = about the relationship between a result
Sou rCe. Numeric Settings. and observations of it
Manuql s 1. You cannot change the data type
Reference Ranges: of a result once an cbservation
. of it has been recorded
] DCItQ Type Laboratory Gender Age Reference Range 2. Changing the Reference Ranges and
Units of a resuft doesn't affect
Text already recorded observations and

is only used for entering new manual
lab observations.

Then click “OK”

Q7|0

[Comng [ ox | cones

Then Click on the @ Lab Result Search =

E2P_HF result line &
. Result Source Data Type Units

and click OK to =X Tranca =

add it to the Lab
Test.

Primary Resufts Only
[] Show Lab Test @

Creation Date Range:

From |MW/DDAYYYY | To |MMDDAYYY |

wwWw.E2P.ca ¢ EMRtools@ehealthce.ca
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Step 2: Mapping Form Elements

File Configure Providers F2 |~
Scheduler Patient Summary F3
Choose T°°|s then e Patient Appointment View F4
Form Editor Reports Quick Patient Documents View Fs -~
Quick New Patient F6 |=
Biling Quick Patient Actions Ctri+F10
Users Search Family Link
Help Address Book Alt+F2
cos Add/View Patient Tasks F7
Configuration New Clinical Note Ctri+F11
Open Chart Sheet 3]
Batch Chart Sheets Ctri+F9

Automated Chart Sheet Printing

Form Editor

Template Wizard

+ Update v
®
ACCURO o) = G
<
Look for the E2P .@.
Heart Failure Tool
in the Standard i 2
Forms list. Title 'P - HF - Heart Failure Tool c
—
Click on the tool Standard Forms w ||
name line to Forms
select the tool. 5 E2P - AD - Anxiety Disorders |~

5 E2P- AD - Anxiety Disorders
5 E2P-AD-GADT

9 E2P- AD-PHO-9

Stay on Page I: 3 E2P- HF - Care Plan

a0 HE )
Assessment E2P - HF - Heart Failure Tool

ﬁ F?P _ HF _ Patient Becnurrae
Module.

Page1l

Once the tool
appears, select s Heart Failure Tool
Last Completed:
Right-click and

select Edit. Last Completed:

wwWw.E2P.ca ¢ EMRtools@ehealthce.ca
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Navigate to =
Elements.

Label
Description |A Label
Author Optimed Software
Signature | COMLabel

Select Query [Baciarou] Eimers [Frapeica]

Component Editor [579, 82]
Version |15 Type Query
Name

[] Hidden When Viewing Form

Layout Style | Horizontal

Click Lab Test and

Label

Last Completed:
Lab Resutt Date

select
“E2P _MGMT".

Click Lab Result
and select
“E2P_HF (Manual,
Text)”.

—{o]o}

[o]e}

Click Save and

OK.

Scroll to the Additional Notes

Tag Name Unnamed 2

Query Lab Result Date v

Lab Test

Fatient Lab | Most Recent v
Date Format | MIWddlyyyy: 08/24/2023 v
[ only use observations from this test AND resutt

[] Enabie Popup

*The Most Recent E2P_HF (Manual, Text) Lab Resut Date from any lab
test on the patient chart,

Save

[ Font | |

10

bottom of the
page.

Select: completed

Please click here to provide feedback on this tool

completed

Right-click and
select Edit.

The Component “

Editor window will
open.

Hame E2P_MHMT
Description |Lab Result E2P_MHMT
Author | QHR Technologies Inc.

Signature

Elements | Properties

Component Editor [385, 1157] =]
Wersion | 1-5 Type TextField
Name E2P_MHMT

Hidden When Viewing Form

Layout Style | Horizontal

Click Lab Test and
select
“E2P_MGMT".

Click Lab Result
and select

“E2P _HF (Manual,
Text)".

v

TextField completed

—[co]

Click Save and OK.

Tag Name Unnamed 50

Default Text |completed

#of Columns. 6

Requires entry before form can be saved [

Verifier —None— v
Lab Test o
Lab Resut | £2p_HF (anual Tex) v 48

Save

[ Font |

WWW.E2P.ca e
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Page 2

. Fotent kesources Patient
Go to page 2 I
Management &

Medications
Select Last Last Completed:
Completed:

Right-click and
select Edit.

& Component Editor [582, 101) -
The Component
. . . Hame Label Version |15 Type Query
Editor window will
Author Optimed Software Tag Name |Unnamed 3
open.
Signature | COMLabsl ] Hidden When Viewing Form
Elements | Properties
. Layout Style | Horizental v
Click Lab Test and oy [Laorsmnoms v
Lab Result Date
Lab Test E2P_MGWT_HF (Manual) "
Lab Result | E2P_HF (Manual, Te..
"E2P MGMT" PatientLab | Most Recent v
- Date Format  MMiddfyyyy: 08/24/2023 v

(] oniy use observations from this test AND resut

Click Lab Result Deravererep

0 n d Se I eCt *The Most Recent E2P_HF (Manual, Text) Lab Result Date from any lab
test on the patient chart

“E2P_HF (Manual,

Text)".

Click save and ool [olol | e =0

OK.

wwWw.E2P.ca ¢ EMRtools@ehealthce.ca 8
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Scroll to the
bottom of the

page.

Select: completed.

Right-click and
select Edit.

The Component
Editor window will
open.

Click Lab Test and
select
“E2P_MGMT".

Click Lab Result
and select

“E2P _HF (Manual,
Text)”.

Click Save and OK.

Additional Notes

E2P Heart Failure Tool

Installation Guide Accuro QHR EMR

Please click here to provide feedback on this tool

I completed I

<

Name: E2P_HF
Description | Lab Result: E2P_HF
Author | QHR Technologies Inc.

Signature

Background | Elements | Properties

Component Editor [374, 754]

WVersion |15 Type TextField
Name  |E2P_HF

Tag Name  Unnamed 1

Hidden When Viewing Form
Defaut Text | completed

Layout Style |Horizontal

Query Lab Resul Dale

1

o0

‘ #of Columns 6o

Verifier —None--
Lab Test

Lab Result | £2P |

E2P_MGMT (Manual) v

Requires entry before form can be saved [_]

ofo

Font i save

WWW.E2P.ca e
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1. Make sure to click on the orange construction sign to make it available; it will turn

blue.

2. Click on the top right file button to save.
3. Then click OK in the Safe Form window.
4. And finally, click OK at the bottom to save your work.

ategory | Standard Forms W Office —-All--

|« s]2]3

i1
flef

]| W[N]

w

1B

My heart failure is in good control if | have

shortness of breath

swelling andfor change in swelling

weight gain

chest pain

problem keeping up with your activity level

.

.

NO

.

YELLOW zone: Caution

My heart failure might be acting up | have

GAINED * 21bs (1 kg) or more overnight

« more than t Ibs (2kg) in 1week
NEW or = cough or wheezing

» swelling in feet, ankles, legs or stomach
MORE 5 o

.

shortness of breath when lying flat

easier time sleeping by adding pillows | sitting up
tiredness. and not enough energy for usual
activities

.

Save Form

My heart failure might be uncontrolled Save completed.

* a harder time breathing than nol
» o hard time breathing that does
chest pain that does not go awa

THIS
MEANS

THIS
MEANS

trouble thinking clearly
a fast heartbeat that does not slow down at rest
fointed or passed out

The person/people most responsible for my palliatve care is/are:

* my symptoms are under control

keap taking medications as ordered

keep checking weight every day

continue to follow 2-3g sodium restricted diet
keep all doctor appointments

exercise safety

.

.

my symptoms are under control

keep taking medications as ordered

keep checking weight every day

continue to follow 2-3g sodium restricted diet
keep all doctor appointments

exercise safety

I need to see a doctor right away
(call 8-1-1, go to the nearest ER, or call my doctor)

Adapted from: Heart Failure Action Plan (My Health Alberta)

Palliative Approach to Care

Physical support plan (pain management, shertness of breath, constipation, nausea, vomitting, fatigue, appetite, drowsiness)

e A

You are now ready to use the tool!

Symptoms Treatments Comments
P=zychological support plan
Symptoms Treatments Comments
W
<
860, 1

View

wwWw.E2P.ca ¢ EMRtools@ehealthce.ca
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New Tool Version Process

Once a new tool version has been released, please follow these steps to update the tool in
your EMR. You might have been notified that a new version for the E2P heart failure tool is
available via email.

From the ACCUI’O EMR File Configure Providers F2 ~
. Scheduler Patient Summary F3
click on the Accuro p— Patient Appointment View F4
. . Quick Patient D nts View FS

target menuicon (insert  [resons R ~la
ico n) Biling Quick Patient Actions CirieF10

Users
Help

cos

Select Tools followed by
Form Editor to launch

Search Family Link
Address Book

Add/View Patient Tasks

New Clinical Note
Open Chart Sheet
Batch Chart Sheets

Configuration

Alt+F2

F7

Ctri+F11

F9

Cirl+F9

the form editor window.

Automated Chart Sheet Printing

Form Editor
Template Wizard
+ Update v

ACCURO"® £o) ERC

& EMR
Within the Form Editor, &
click the top left Tools [Toois |
button and select the [+ import Form from File v | Category |Standard
Publish/Download [+ Export Formto File
option. @ Publish / Download v
.n" Configure

rd v~

The Form Publisher window will open.
To find the tool:
1. InRed, you enter “E2P” into the search bar.
2. Select “E2P - HF — Heart Failure Tool” in the list, shown in Green.

Repository | Default ~
Download Forms  Pyblish Forms
fezr
Speciaty --All-- -
Publisher —Al— ~ Category Standard Forms ~
Form Description Specialty Date Publisher Keywords
Ge&eral 2023—Aug-29 eheafthcoedey
E2P - HF - Patient Resources |in development General 2023-Aug-22 |ehealthcoedev [chf, hf, heart fail... | w

3. Finally, click Download to import it into your Accuro EMR.

*Note that downloading this will replace the current version that is already in your EMR so
you will not need to recreate the lab test or lab results you created initially but you will need
to map the labs to the new version of the tool. To map the lab results, go to this section:
Mapping Form Elements.

www.E2P.ca ¢ EMRtools@ehealthce.ca 1
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Feedback

Included in the tool is a link to provide feedback which allows users to submit their thoughts
and communicate any issues they’ve encountered or any areas they wish to see added to
the tool. This section allows you to submit feedback anonymously or allows you to add your
email address and name if you wish to be contacted.

The links can be found at the bottom of pages: 1, 4, and 5. It will look like this:

Please click here to provide feedback on this tool

Evidence2Practice
Ontario

Accessible. Actionable. Adaptable.

E2P - HF - Heart Failure Tool Feedback

Feedback is anonymous by default. If vou would like to be contacted regarding vour feedback, please fill
out the contact information section below.

Feedback:

How would you rate your experience with the tool?

Comments
*Please do not add any identifiable or potentially identifiable data in vour response
e.g., Personal Health Information or sensitive data*

Contact

If you have any questions or need support, please reach out to
EMRtools@ehealthce.ca and we will be happy to help!

Health

.|
www.E2P.ca ¢ EMRtools@ehealthce.ca 12
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Appendix

Table of Contents

How to Change the Size of a Text Box 13

How to Change the orientation of the MediCOtioON [iISt ..o 14

How to fix the checkboxes in the patient reSOUrCeS PAQE .. ess s snssesns 15

How to change the size of a text box

1. From the Accuro EMR, click on the Accuro target menu icon. Then select Tools followed
by Form Editor to launch the form editor window.
2. Double click on the E2P tool to open the form.

3. Right click on the text box you want to adjust the size of then choose Edit.
c & resistance exercise

4. Options for editing the # of columns and # of rows which will change the size of the
box are listed on the right of the screen.

a. We suggest noting the original dimensions of the areas you are editing in case
you want to revert.

& Component Editer [292, 550] (=]
Marme Textiipa Vernga 1

Dupﬂ.x‘i:': &1 i tEponenl

Ao

- Tyee
Mame pateatPreeuBax

T HETe patentPreyousian Aeporabis
Lonature UTexthres Hakden Yhen Verwng Form

Defat T
Backgrourd | Eementh  Brapacten

solCoumns = 85
Layout Style | Hormonts - =
® af Rzwi L
ik Boprder

oo oo

5. Once you are happy with the new dimensions, click Save, then OK.

www.E2P.ca ¢ EMRtools@ehealthce.ca 13
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How to change the orientation of the active or external medication list

1. To edit the medication History box right click on Active Medications and choose Edit.

Medications: (read-onby)

Active Medications
MNone Recorded |

Edit

Hidden When Viewing (sl

Remove
Bring Forward

Send Back

Umm dhmem bmmem - £

2. The default setting for the medication section is vertical. Horizontal and custom
options are also available where the columns can be adjusted as needed.

Component Editor [37, 350]

Name Prescriptions Version | 15 Type Query
Description | Patient's Active Prescriptions Name
Author Optimed Software Tag Name Unnamed 6 |:| Reportable
Signature |EMRPrescriptions |:| Hidden When Viewing Form
Background Elements  Properties
Layout Stylel Horizontal W I
Y Encounter Patient Prescriptions
Query  Encounter Patient Prescriptions e
Detailed Medication View
|:|Enable Popup Edit..
oo 00—

3. Once you are happy with the new layout, click Save, then OK.

How fix the checkboxes in the patient resources page:

www.E2P.ca ¢ EMRtools@ehealthce.ca 14
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1. Navigate to the Form Editor.
2. Search for E2P - HF - Patient Resources, and double-click to open.

Navigate to the checkbox titled: “Medication Management (The Heart Hub)”, right-
click and select “Edit".

The Patient Resources page can be printed andior emailed to the patient as appropriate.
OH Guide

[ Heart Faiure a conversation guide to help peaple with heart failure recieve hign-qualty care (Ontario Health;
Immunization

[C] covip-18 vaccine & Heart Conditions (Canadian C: Society) https:iflink.cep.

Medication management
|1 Wedication Management (The Heart Hub) https:iink.cep heattiezohtas |
[ Heart Faiure Patient Guide (University or Ottawa Heart Institute) https:Hink cep.healthie2phias

On the Left-hand side, click on Cofsnut o 2

Name [Checkbar

Version |15 Type CheckBox
u H ” Description | Checkbox for options Mame  |neart hub
Properties”.
Signature | COMCheckbox [ Hidden When View ing Form T
H 7] Allow Copying of Images ondiional Formala ssigned Value
Check the checkbox titled condana rorm Ausipaa

“Importable”. oo

Edit Condition  Add: |11 7

Click Save, then OK.

4. Repeat for the remaining Hedeaton management

[ Medication Management (The Heart Hub) https /fink cep health/sZphfas.

c h ec k bOXeS (] Heart Failure Patient Guide (University or Ottawa Heart Institute) hitps:/fink.cep.healthie2phfaé

Mental health
[ cardiac Renabitation Wental Heatth Resources (Universty of Ottawa Heart Insitute) https://ink. cep.health/e2phfa?
Nutrition
[ nutrtion Guide for Heart Faiure (University of Ottawa Heart insitute) https:/fink. cep. healthie2pnfa3
Sleep
[] Steep (The Heart Hub) https://ink. cep. health/e2phfal1
Symptom management

[ symptom and Event Diary (Heart Faiure Matters) https:/fink. cep.heakh/e2ph al2
[ Mediy htips:/fink cep.health/e2phfal3.

for [

[ ndigenous Frimary Health Care Council hitps:/ink cep healthieZphfag

[ TransformHF (Ted Rogers Centre for Heart Research) htips:i/ink.cep.heakihe2phfa10

5. Once finished, click the oo [Smawafoms ~| ome -a- ] H[AIR[AGE[GO] GBI
save icon on the top right [ Evidencezpractios [ oo ]
corner of the window.

6. Then click closed.

OH Guide

[] Heart Faiure a conversation guide to help peaple with heart faiure recieve high-qualty care (Ontario Health) hitps: Hlink.cep.health/e2phfa8
Immunization

[ covi-19 Vaccine & Heart Conditions (Canadian C:

Medication management
[] Medication Management (The Heart Hub) hitps:/fink. cep health/e2phfas
[] Heart Falure Patient Guide (Universty or Ottawa Heart Insttute) hitps://ink cep.heakh/e2phfas

801, 417

E2P brings together multi-disciplinary, cross-sector expertise under the joint leadership of the Centre for Effective
Practice, eHealth Centre of Excellence, and North York General Hospital. Funding and strategic guidance for E2P is
provided by Ontario Health in support of Ontario’s Digital First for Health Strategy.

NORTH
~ = ST
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