
Acc 

www.E2P.ca   •    EMRtools@ehealthce.ca 

E2P Heart Failure Tool  
User Guide Accuro QHR EMR 

 

1 

Updated: March 2025* 

This guide is the most recent version of the tool: Version 2.0 

As part of the Evidence2Practice Ontario (E2P) program, the eHealth Centre of 
Excellence is providing change management at no cost to support clinicians with 
the implementation and optimal use of E2P tools.   

If you have any questions, please reach out to EMRtools@ehealthce.ca and we will be happy 
to help!   
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Evidence2Practice – Heart Failure Management Tool - User Guide 

Introduction  

EMR tools from the Evidence2Practice Ontario (E2P) program are comprised of condition-
specific modules (scalable to multiple conditions) based on the core clinical functions of 
quality standards developed to make it easier for clinicians to access and apply best practice 
information and quality standards at the point of care.      

The E2P heart failure tool engages a modular approach format to assist primary care providers 
with capturing critical information during an encounter. The tool is divided into a few modules: 
Clinical Assessment, Medication, Management, and Patient Care Plan and Resources. This 
guide provides a walk-through of the tool’s modules with examples, highlighting the most 
important functionalities.  

Background/Summary 

Heart failure diagnosis is based on a clinical assessment combined with appropriate testing 
that either supports or rules out its presence. There is no single test that confirms the presence 
of heart failure. Formulating a diagnosis as soon as possible facilitates rapid symptom 
management and may help avoid hospitalization.  

The E2P heart failure tool is designed to support clinicians in the diagnosis and management 
of heart failure. Early diagnosis of heart failure allows primary care clinicians to engage in 
evidence-based treatment strategies to improve patient outcomes.   

Purpose of the Tool 

Our goal is to assist primary care clinicians in effectively tracking the progression and 
management of heart failure patients over time. Given the complex nature of heart failure, 
continuous monitoring is critical to ensure timely interventions and optimal care. This tool is 
designed to enable close monitoring of a patient’s stability, providing real-time insights to 
support informed clinical decisions and ensure safe, high-quality care. 

Developed with primary care clinicians in mind, this tool helps standardize documentation 
practices, reducing variability and improving consistency across patient records. By 
incorporating clinical best practices and evidence-based guidelines, it aims to streamline 
workflows, enhance communication, and empower healthcare providers with the necessary 
resources to deliver the best care for heart failure patients.  
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Getting Started 

While we recognize that the forms can appear overwhelming at first glance, please rest 
assured that we have designed our tools with the intention that they are to be used over time; 
forms do not need to be completed in one visit. Users can pull the information that was 
documented in the previous patient visit and continue to add to it, making your documentation 
more comprehensive as time goes on. 
 

A. Navigating to the modules within the tool:   

To go to the different modules, use the left and right page arrows. 

 

B. Import values:  

 

Clicking the Import Values button will pull the previous 
values/information from any previously completed E2P COPD form 
into the current form. 

• This allows users to review previously documented 
information and add or update details for the current visit. 

Icon Library 

 

Blue tooltip icon – Pop-up text  
Click your mouse over this icon to view the content. 
 

* 

Asterisk symbol – Hover over text  
Hold your mouse over this area to view the content. 
 

 
Blue text with underline – Hyperlink  
Click your mouse on this text to open the website in a new window. 
 

 
Throughout the tool, users will see the “include in note*” checkbox 
this will be for specific sections that will allow users to decide if they 
would like to include a section into the note.  

• This means the user can include if something was ordered 
or discussed during the current visit in the visit note, saving 
precious documentation time, while also still recording the 
date that something was ordered/discussed which can be 
viewed at a future visit.  
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Heart Failure Management Tool 

 

At the top of the tool, you'll find the Diagnosis Status section, where users can view the most 
recent update date and update the patient's HF status. The available options for entering the 
status are "Preserved," "Mid-Range," or "Reduced."  

The Subjective and Objective sections serve to provide a comprehensive overview of the 
patient's current condition, combining both reported symptoms and clinical findings to guide 
further diagnosis and treatment decisions. Users can document the reason for the visit, assess 
the NYHA score, and record the patient's current symptoms. Additionally, users can perform 
respiratory, physical, and cardiovascular exams, record the dates of any investigations, and 
review the patient's most recent vital signs. 

 

In the Assessment section, users can document whether the patient is stable or unstable, and 
compensated or decompensated. This section also includes areas for documenting 
vaccinations and lifestyle considerations. Users can record whether immunizations—such as 
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influenza, pneumococcal, COVID, or RSV—were discussed, updated, or declined by the patient. 
Additionally, lifestyle factors like salt and fluid management, physical activity, smoking 
cessation, and oxygen therapy can be noted if discussed with the patient. 

To ensure these topics are included in the summary note generated at the end of the visit, 
users can select the diamond checkbox next to any relevant items they wish to highlight. 

 

In the Plan section, users can document whether the patient is being co-managed with a 
cardiologist or specialist, and record advanced care planning details, including code status, 
substitute decision-makers, and goals of care. Users can also indicate if the patient is being 
referred externally.  

A key component of this section is the “Review Medication Plan” area, where users can review 
the patient's lab results, including sodium, potassium, creatinine, eGFR, and BNP levels. This 
section also allows users to document whether the patient is on quadruple therapy or 
additional medications such as diuretics or potassium supplements. 

The final part of the Plan section is the "Update Medication Plan" area, which enables users to 
record changes or updates to the patient's medication regimen, provide rationale for 
adjustments, and encourage a collaborative approach to managing the chronic condition. 
This section includes a medication reference table, offering guidance on best practice 
medications, information on starting doses, target doses, optimizing therapy, coverage details, 
and more. 
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The patient resources section contains a collection of curated resources. The goal of this 
module is to provide resources for self-management support. 

Clicking on the text will open the pop-up with the link to the resource. Opening the resource will 
trigger the internet browser to open, redirecting to the link chosen, and allowing the user to 
print the resource directly.  

 

The care plan is a patient-facing resource that can be used during the visit or as a separate 
activity. Some elements of the care plan need to be entered manually; this includes the 
patient’s health care consent, goals, next appointment date, and next steps. Other elements 
can be populated by the patient’s medical record. 

A key feature of this module is the medications section, which pulls in the patient's current list 
of medications and provides an explanation of what the medication(s) does. 

This section of the tool contains the Heart Failure Action Plan as well as the Palliative Approach 
to Care section. 
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The Tips and Tricks page is intended to provide users with ready-to-use instructions that will 
help improve the functionality of this form and the EMR. Much of this information may already 
be known to the user but reassures us that users have the best tools at their fingertips for 
optimal experience.  

This page includes steps on how to in a lab summary table which will enable users to review 
labs in the most ideal manner, as well as provides condition-related macros that can make 
documentation within the tool more efficient and consistent, as well as the templates designed 
specifically for the generate letter features.  

For support with any of these additions, please reach out to emrtools@ehealthce.ca to book a 
training session.    

Feedback   

Included in the tool is a link to provide feedback which allows users to submit their thoughts 
and communicate any issues they’ve encountered or any areas they wish to see added to the 
tool. This section allows you to submit feedback anonymously or allows you to add your email 
address and name if you wish to be contacted.    
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Overview of Usage Analytics    

The eHealth Centre of Excellence tracks usage to understand the extent to which our tools are 
being used. We are committed to protecting the data we are collecting and sharing. With our 
EMR usage analytics program, we collect general information about your usage (e.g., clinic 
name, name of tool used, date of usage, clinician type, anonymized clinician ID, and 
anonymized patient ID). There is absolutely no Personal Health Information (PHI) collected 
by usage analytics, and no assessment of clinical knowledge or expertise is made. Information 
collected by usage analytics may be shared with external organizations, such as funding 
bodies and evaluators, to support program evaluation, sustainability, and future funding 
opportunities.   
 

Participation in usage analytics is optional and you may withdraw your participation at any 
time.  Your participation ensures that E2P tools are meeting the needs of frontline clinicians. You 
would be supporting the meaningful adoption of clinical guidelines, as well as the development 
of future tools and updates.  It’s an easy method of supporting quality improvement - you don’t 
have to do anything!   
 
For more information, please contact privacy@ehealthce.ca or see our privacy statement. If 
you would like to learn more about our EMR usage analytics program and the benefits of 
participating, please visit our website.     
    
 
 

 

 

 

 
E2P brings together multi-disciplinary, cross-sector expertise under the joint leadership of the Centre for Effective 
Practice, eHealth Centre of Excellence, and North York General Hospital. Funding and strategic guidance for E2P is 
provided by Ontario Health in support of Ontario’s Digital First for Health Strategy. 
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