
Development and Validation Process –

eReferral Form

The rigorous eForm development and validation process has resulted 
in the production of high quality, standardized electronic referral 

forms that meet the referral sites’ clinical requirements and needs.

eReferral New Forms Development Process

Local team works 
with site to develop 
eForm requirements

Initial eForm build 
request delivered 

to FIA WG*

eForm developed / 
updated and delivered 

to site for review

Site reviews eForm
and provides feedback

eForm Signed
Off by Site

FIA WG eForm
review and 

data validation

eForm approved 
for deployment

eReferral 
Form Live

> > > >

Quick Facts

• Over 380 eReferral forms have gone through this process and 
include a minimum dataset, standardized data fields where
possible, and validated data outputs.

• Forms have been developed for over 40 different specialty services.

• All 57 Diagnostic Imaging eForms include embedded best practice 
decision support guidelines.

What we are hearing from clinicians about 
their forms building experience (n=24) 

• 92% of providers were satisfied with the eReferral forms 
developed for their clinics.

• 95% of providers found the eReferral form to be of high quality.

• 91% of providers believe the new eReferral form would  result in 
receiving more complete and appropriate referrals.

The form was exactly 
what we needed. 

Thanks to this 
electronic form, there 
is a decreased chance 
of us having missing 
information on the 

referral, which saves us 
a lot of time and effort.

Clinic Manager, 
Independent Heath Facility 
North East Subregion

For more information, email communications@ehealthce.ca. 
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*Forms, Integrations & Analytics Working Group: representatives from the vendor 
and the Ontario eServices Program 
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