Ontario

eReferral Support in Erie St. Clair ~ (Zservices

Program

The West Deployment Team at the eHealth Centre of Excellence, along with change management
support from Ontario Health West, supports deployment of eReferral in Erie St. Clair.

WORK IN PROGRESS IN THE ESC REGION

Chatham-Kent Mental Health & Addictions Central Intake — a joint initiative by Canadian
Mental Health Association Lambton-Kent and Chatham-Kent Health Alliance, with several
programs soon going live with Ocean eReferral

* Chatham-Kent EMS Community Paramedicine Program * ProResp (Chatham)
* Chatham-Kent Health Alliance — Outpatient Psychiatry * Vitalaire (Chatham)

* Erie St. Clair Radiology — Tecumseh and Windsor sites * Family Service Kent (Chatham)

CURRENT STATE: eReferral

New eReferral Receivers:
eReferral 2 NEW!

¢ Anwist Diagnostic Inc. (Windsor)

* Canadian Red Cross LEGHO Program — Chatham
Total Number of Receivers: 145 Kent Branch (Chatham)

* Chronic Disease Self-Management Program
Total # of Referrals Processed: 155,434 (Windsor Essex CHC) (Sarnia)

*  Dr. Mohammed Howidi — Pediatrics (Windsor)

Total # of Unique Patients: 75,130 - Lambton Elderly Outreach (Wyoming)

* March of Dimes - Chatham
Patients Receiving Email Notifications: 30%

* March of Dimes - Sarnia
as of January 25, 2024

e Sarnia Lambton Heart Failure Clinic (North

For a full list of eReferral receivers, please Lambton CHC) (Sarnia)

visit: eReferral Destination Lists

RESOURCES

Interested in eReferral? eReferral Videos:
Clinics/clinicians can complete our: eReferral Sending Workflows
eReferral Intake Form eReferral Receiving Workflows
Published: January 2024 Contact us: eReferral@ehealthce.ca
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mailto:eReferral@ehealthce.ca
https://ehealthce.ca/eReferral-Receivers-Lists.htm
https://form.asana.com/?k=Ophn3Cqgxc9Z9Blr0J_LdA&d=423266023889752
https://support.cognisantmd.com/hc/en-us/articles/6466093796237-eReferral-Sending-Workflows
https://support.cognisantmd.com/hc/en-us/articles/8020263826829-eReferral-Receiving-Workflows
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