eServices Support in
Waterloo Wellington

Ontario
Services
Program

The West Deployment Team at the eHealth Centre of Excellence supports
deployment of eReferral across all 4 subregions in West and eConsult in
South West and Waterloo Wellington

Highlights in the WW Region

e Ontario eConsult Program achieved a new milestone in June 2023! 10,555 eConsults
were sent across the province (highest # of eConsults sent in a 30-day period)

e In WW, there were 1,010 eConsults sent in June 2023, this is a new record for the region!

Current State: eReferral and eConsult

New eReferral Receivers:
° Breastfeeding Buddies Waterloo Region

eReferral *  Dr. Christina Klassen & Dr. Cara Weymes
(Waterloo) Obstetrics, Prenatal and

Postnatal Care

Total # of Senders: 1,935 PCPs with OTN access: * Dr. Janice Lam (Kitchener) OBGYN
840 +  Dr. Sarah Norris (Kitchener) Colposcopy,
OBGYN

Guelph FHT Chronic Pain Program

i ; Specialists Registered: 138

el 6 i 2 (2 P & *  Plum Tree Memory Care (Kitchener)

Dementia Doula, Family & Caregiver
Total # of Referrals Total # of eConsults Sent: Education, Memory Assessments
Processed: 542500+ 42 328 * Social Prescribing (Links 2 Well-being
' ’ ’ Program)
* Grand River Hospital - Internal Medicine
Total # of Unique Patients: # of eConsults per 1,000 Clinic (GIMRAC) & Non-Malignant
227,000+ people: 11.24 Hematology Clinic (Waterloo)
Patients Receiving Email New eConsult Specialists:

Median Response: 1 Day * Dr. EInaz Mazidi — Neurology

* Dr. Vinod Sharma — Gastroenterology
* Dr. Sidra Hassan — New BASE Group
Provider — Regional Infectious Disease
Group
New Regional BASE Group:
*  WW Gastroenterology Group -
Dr. Nilesh Chande

Resources

Notifications: 55%

For a full list of receivers and Specialists, please visit:
eReferral Destination Lists and eConsult Specialists Lists

Interested in eReferral? Interested in eConsult?
Clinics/clinicians can complete our: Clinicians can complete our:
eReferral Intake Form Intake Form for Specialists or

Intake Form for Primary Care

Contact us: Health
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